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The article explores the effects of the 
internationalization process on adapting software 
for the Ukrainian locale, emphasizing the 
linguistic, communicative, and socio-cultural 
challenges encountered by localizers and 
translators. It also discusses the strategies 
employed to address these challenges, considering 
the unique characteristics of the product and the 
production processes involved in adapting 
software for various markets. The study relies on 
the localized versions of software from Microsoft 
and Google, along with an examination of their 
style guides. The goal of the research is to assess
the impact of internationalization on the 
adaptation of software for the Ukrainian audience 
by delineating strategies and identifying key 
localization issues. Comparative and contextual 
analysis methods are used to examine the original 
and localized versions of the software. The findings 
from the analysis of supporting documentation and 
Ukrainian localized products demonstrate that 
localization is a multifaceted process designed to 
adapt a product based on the interaction between
differenlocales. The interaction properties
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humans and software to meet the specific
requirements and characteristics of influence the 
architecture and textual elements of the software, 
as well as the sequence of operations necessary for 
adaptation to specific locales. Throughout the 
internationalization of software and the 
preparation of materials for further localization, 
certain elements are identified as vulnerable due to 
linguistic, communicative, and socio-cultural 
factors, which can present challenges during 
adaptation to local needs. The linguistic issues 
associated with Ukrainian localization stem from 
the specific alphabet system and grammatical 
features of the Ukrainian language. 
Communicative aspects determine the level of 
formality in the software's interaction with 
Ukrainian users. The socio-cultural characteristics 
of the Ukrainian locale are the most dynamic and, 
therefore, may not be fully encapsulated in 
localization guidelines. The analysis of the 
auxiliary documents provided to localizers 
illustrates the developers' commitment to 
delivering high-quality localized software to 
Ukrainian users. This commitment is achieved by 
identifying and addressing the linguistic, 
communicative, and socio-cultural elements that 
play a crucial role in successful localization.
Key words: localization, locale, 
internationalization, translation, style guides.
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Jiménez-Crespo, 2019, c. 26). 
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Microsoft style guides. Localization Style Guides; Google
developer documentation style guide).
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conversational tone (Google Style
Guide) conversation observed in everyday settings (Microsoft Style Guide).

“ ”

- avoid, deny,
exclude, lack, prevent, prohibit
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Torres-del-Rey, 2019). 
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 (Jiménez-Crespo, 2010). 
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Style
Guides

Helzer, 2011).  
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Microsoft style guides. Localization Style Guides Google 
developer documentation style guide. Voice and Tone –

Google Microsoft

-

EN: Congratulations! You have successfully 
installed the selected device! 

UA: 

“ ” Microsoft,

EN: The deadline for this task is in %d days. UA:

EN: I accept the terms of the license 
agreement. 

UA: (–

Microsoft

EN: Select the file(s) and drag them to the 
folder. 

UA: (–

(–

EN: Click Current View in the View menu UA: (–
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Jiménez-Crespo, 2010

we, you

(Microsoft Style Guides). 

EN:  Tell me when a new Bluetooth device tries 
to connect to my PC 

UA: ,
Bluetooth ’

EN: We recommend that you back up your files 
on a regular schedule

UA

EN: We strongly discourage you from 
installing these codec packs

UA:

EN: We can't find a printer. Do you want to 
add one?

UA:
?

EN: The information we collect won't be used 
to personally identify you.

UA:
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